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BRINKMANN CONSTRUCTORS 
JOBSITE INCIDENT / DISASTER PLAN 

 
In the event of any unusual incident at a job site, the Superintendent should notify Brian 
Satterthwaite immediately.  If Brian is unavailable, Tom Oberle is his backup.  If none of above is 
available, notify Bob Brinkmann.  Bob should always be notified about incidents. 
 
Brian (or his backup) will be in charge and will decide if the incident requires that the Brinkmann 
Constructors Job Site Disaster Plan be put into operation.  He will be responsible for notifying the 
other members of the disaster response team and for making sure that the appropriate officers 
are informed. 
 
The Job Site Disaster Plan has five basic components: 
 
1.  Operations: 
 
Brian Satterthwaite is responsible for the overall control of the job site. He is the Brinkmann 
Constructors’ officer in charge and will decide if circumstances warrant his presence at the job 
site. Brian’s specific area of concentration will be the physical job site.  His responsibility is to 
make sure that any immediate construction needs (shoring, demolition, etc.) are done in order to 
prevent further losses.  He will be in charge of cleanup also but will not proceed with cleanup until 
clearance is obtained from Brinkmann Constructors’ claims management personnel. 
 
2.  Safety: 
 
Tim Myatt is responsible for coordinating the safety and security of personnel at the site for 
Brinkmann Constructors.  This includes coordinating with the owner’s safety/security personnel 
and government authorities.  If possible, he will go immediately to the job site.  Myatt will assist 
Brian in determining what measures need to be taken to protect personnel and the project from 
further injury or damage. 
 
3.  Claims Management: 
 
Samantha Cook is responsible for coordinating all claims management and for proper 
documentation of same. She will notify the appropriate insurance people and Brinkmann 
Constructors’ defense attorneys in order to preserve evidence and prepare to defend possible 
lawsuits.  If possible, she will also go immediately to the job site for coordination purposes. 
 
4.  Media Relations: 
 
Stephanie Eichmeyer is responsible for all contact with the media as Brinkmann Constructors’ 
spokesperson.  Stephanie will determine if her presence is required at the job site and, if so, will 
set up a media contact point which is not in the job trailer.  No one other than Stephanie (or 
someone authorized by Brian or Stephanie) should make any comment to any media person. 
 
5.  Home Office: 
 
Tom Oberle is responsible for all support and coordination activities from the Chesterfield Office.  
He will be responsible for arranging required support for field operations, for directing all inquiries 
to the right person and for such other communication and coordination activities as may be 
required. 
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Crisis Management Checklist 
 

□ Control the site. 

□ Contact emergency services. 

□ Contact Crisis Management Team Leader and Safety Director. 

□ Account for all employees, including subcontractors’ employees. 

□ Secure potential evidence. 

□ Ensure telephone coverage at the site. 

□ Restrict entry to the site. 

□ Gather information and control rumors. 

□ Refer information requests to senior person. 

□ Keep detailed activity logs. 
 

Buy Time Statement 
 
The Buy Time Statement has seven basic components: 
 
1. Be prepared and take control. Remove sunglasses. 

2. Be factual and precise. 

3. Do not make excuses. 

4. Never use inappropriate remarks. (Sexist, racist…) 

5. Focus on the incident. 

6. Keep communication lines open. Do not use “No comment.” 

7. Your objective is to reassure the media that you are cooperating with them while buying 
yourself some time to get the facts they need.  This is what a buy time statement should 
sound like… 

 
“My name is Doug Anders, that’s A N D E R S, I am a project manager with Brinkmann 
Constructors.  The accident has just happened and I am not prepared to answer any 
questions at this time, but I would ask that you please stay in the safety area so we can do 
our job and take care of the situation.  As you can see, I am busy and I really need to get 
back to the job site.  But, within the hour our corporate spokesperson, Brian Satterthwaite or I 
will be back to answer any questions and provide you with any verified information that we 
can.  Thank you.” 

 
Do not take any questions at this time.  If badgered, simply state that you need to get back to 
the site and will return at the stated time.
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Crisis Management Team 
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Contacts in the Event of a Crisis 

     

Brinkmann Constructors     

16650 Chesterfield Grove Road, Ste 100 Office # and Ext. Mobile # Home # 

Chesterfield, MO 63005     

(636) 537-9700     

Fax#: (636) 537-9880     

     

Team Leader Brian Satterthwaite (636) 537-9700 (314) 503-5009 (636) 405-0225 

Alt Team Leader Tom Oberle (636) 537-9700 (314) 503-5008 (636) 225-7606 

     

Team Admin Kim Racer (636) 537-9700 (636) 262-2515 (636) 271-6971 

     

Safety Director Tim Myatt (636) 537-9700 (314) 575-8443 (618) 277-2619 

     

Spokesperson Brian Satterthwaite (636) 537-9700 (314) 503-5009 (636) 405-0225 

Alt Spokesperson Tom Oberle (636) 537-9700 (314) 503-5008 (636) 225-7606 

     

Public Spokesperson Stephanie Eichmeyer (636) 537-9700 (314) 882-5696  

     

Risk Manager Dave DeSoto (636) 537-9700   

Corporate Legal Counsel Polsinelli Lawfirm - Jamie Zveitel-Kwiatek (314) 889-7088 (314) 504-7588  

Construction Legal Counsel Greensfelder, Hemker & Gale – JD Glissen (314) 241-9090 (314)324-6610  

Insurance Company AHM Financial Group LLC – Laura Stowers (314) 523-8807   

     

Chief Executive Officer Brian Satterthwaite (636)537-9700 (314) 503-5009 (636) 405-2700 

Financial Executive Samantha Cook (636) 537-9700 (314) 203-1776  

     

Travel Agent Murray's Travel (314) 426-6111   


