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	EMERGENCY RESPONSE TEAM

	IN CASE OF EMERGENCY: PLEASE CONTACT THE FIRST PERSON ON THE LIST BELOW. IF YOU ARE UNABLE TO REACH THAT PERSON, LEAVE A MESSAGE AND CONTACT THE NEXT PERSON ON THE LIST BELOW. DO SO UNTIL YOU HAVE SPOKEN TO SOMEONE AND INFORMED THEM OF THE EMERGENCY SITUATION.

Name

Position

Contact #

Muster Point (see Emergency Plan Site Map)

Area 1: 
 

Area 2:  

TYPES OF EMERGENCIES

The following is a list of identified emergencies, based on our workplace activities and environments.

· Evacuation Plan & Headcount Record

· Fire and Explosions

· Medical Emergencies

· Hazardous Materials - Accidents & Spills

· Natural Gas Leaks

· Contact with Energized Conductors

· Power Failure 

· Emergency Violence Response

ADDITIONAL INFORMATION:

The following is a list of additional information contained with the Emergency Response and Preparedness Plan.

· “In Case of Emergency” Posting and Emergency Contact Information

· Directions to the Nearest Hospital

· Emergency Mobilization Map/Plan




	EVACUATION PLAN

	In the event of an emergency situation, we require all employees to respond quickly and calmly and evacuate the building/worksite to prevent any injuries.

If You Hear the Emergency Alarm:

· Remain calm. 

· Turn off the power to your workspace or equipment if safe to do so.

· Leave the area/building/worksite by the nearest, safe exit. 

· Close all doors behind as you leave.

· Do not Attempt to use elevators, or hoists during an evacuation. Use appropriate stairs, ladders or ramps.

· Proceed directly to designated grouping area. 

· Subsequently, move to central muster point, for a headcount.

· Advise your ERC/ERT member at the muster point, of any observations or status of other employees.

· Remain calm at the muster point and await further instructions from your ERC/ERT member.

Worker Responsibilities:

· If for any reason the facility must be evacuated, the employees will be advised verbally by their supervisor or foreman, to evacuate. 

· All employees must promptly leave the facility by the nearest safe exit as soon as reasonably practicable.

· All employees will meet at the central muster point for a head count. 

· Once at the muster point, all workers must remain there and not re-enter the building/worksite for any reason.

· Workers will only be allowed to re-enter the building/worksite when it has been deemed safe by the emergency responders.

· Follow directions of the ERC/ERT. 

Supervisory Team Responsibilities:

· Ensure all workers under your supervision are aware of the requirement to evacuate the building/worksite. 

· Exit the building/worksite through the nearest, safe exit point and proceed directly to the central muster point, for a headcount.

· Assist in a head count and let the ERC/ERT members know that your workers are accounted for or advise of any missing personnel. 

· Provide first aid to injured workers, if trained.

· Follow the directions of the ERC/ERT members or emergency responders. 

NOTE:  Under no circumstances should anyone go looking for missing workers in the building/worksite.

Emergency Response Coordinator/Team Members (ERC/ERT)

· Call emergency responding personnel (9-1-1). The phone numbers are posted on Health and Safety Board or in your Emergency Evacuation Package.

· Exit the building/worksite through the nearest safe exit point and go directly to the designated grouping area you are responsible for.

· Take a headcount and record all Tucker Hi-Rise Construction employee names under the Headcount Recording Form. Communicate with all ERT members and other employees to gather information and confirm head counts. 

· Check with Trade Contractor Supervisors, and ensure all of their workers are accounted for.

· ERC/ERT will greet the emergency responding personnel when they arrive.

· Provide the emergency responding personnel with specific event information including, if any workers are missing or advise the emergency personnel that all are accounted for.

· Take direction from the emergency responding personnel.

· Allow employees to re-enter the building/worksite when given the ‘all clear’ from emergency responding personnel.

· Communicate with other Management personnel to update the status of the Emergency situation.



	
	

	
	


	HEADCOUNT RECORD

	ERC/ERT will take a head count and record each Tucker Hi-Rise Construction Workers name on the list below. 

ERC/ERT to confirm with each Trade Contractors Supervisor that their workers have been accounted for.

	

	#
	EMPLOYEE NAME
	#
	EMPLOYEE NAME
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	FIRE AND EXPLOSIONS

	When you hear the emergency alarm, proceed and follow below:

Workers 

· Initiate evacuation procedure.

· Exit your area through the nearest or alternate emergency exit.

· If smoke is present, stay as low to the ground as possible to minimize the inhalation of smoke (where applicable). 

· Close doors behind you.

· Notify the ERC/ERT when you have arrived at the designated grouping area.

Supervisory Team
· Initiate evacuation procedure.

· Notify ERC/ERT in the designated grouping area.

· Assist ERC/ERT member in writing a list of evacuated workers at the designated grouping area.

· Await further instruction from ERC or emergency responding personnel.

ERC and ERT
· Initiate evacuation procedure.

· Call 9-1-1 (or appropriate number for fire) and report fire. 

· Give your name, the company name, address, major intersections, entrance to site, area of site or advice that persons will be available outside for direction. Remain on phone until 9-1-1 operator terminates the call, and remain near phone.

· Communicate with ERT members to gather emergency information and determine who may have been in the building/worksite.  

· Establish phone calls to those may be unaccounted for.

· Communicate with emergency responding personnel throughout the emergency situation. 



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	MEDICAL EMERGENCIES

	Workers 

· Notify facility First Aid trained personnel and Supervisor.

· Initiate evacuation procedure if required.

· Assist, if possible and safe to do so.

First Aider

· Assess the scene to determine personal risks or hazards.

· Assess the victim and wear any Personal Protective Equipment (PPE) for personal protection (gloves, mask, etc.).

· Take control of the situation and maintain a calm environment.  

· Administer first aid if safe to do so.

· Do not move ill or injured person(s), unless it is essential for their safety.  

· Try to make them comfortable. 

· Send a worker to notify Facility Management and ERC.

· Instruct a worker or the ERC to direct ambulance where the medical emergency is occurring.

· Have someone call 9-1-1 if the situation dictates.

For Serious Injury/Illness: 

· Notify ERC or facility management as soon as possible.

· ERC or facility management to call 9-1-1 as soon as possible. 

· Give your name, the company name, address, major intersections, entrance to site, area of site or advise that persons will be available outside for direction. Remain on phone until 9-1-1 operator terminates the call, and remain near phone.

· ERC/ERT member to clear immediate area and direct coworkers to safe place and maintain a calm environment.  

· ERC to direct ambulance and other emergency responding personnel to location of emergency situation. 

· Secure scene for investigation.



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	HAZARDOUS MATERIALS ACCIDENTS AND SPILLS

	Any chemical spill or leak, must be treated as being a potential hazardous material incident, until the chemical can be identified. If the magnitude of the incident is determined to be of serious concern, initiate the evacuation procedures and call 

9-1-1.

Workers and Supervisory Team 

· Initiate evacuation procedure if required.

· If evacuation procedures are not required, notify ERC or facility management as soon as possible.

· Determine the name of the spilled or leaking chemical or material from the label on the container or from the shipping manifest or invoice.

· Initiate cleanup of material if safe to do so.

· If during the cleanup of the hazardous material, any worker shows signs or symptoms of distress, immediately remove the individual to a safe location and call 9-1-1 for further assistance.   

ERC/ERT Members

· ERC/ERT to assess hazards at the scene and establish the magnitude of the incident.

· ERC/ERT to identify hazard (review MSDS, containers, etc.).

· ERC/ERT to initiate evacuation procedures and call Emergency Services (9-1-1).



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	NATURAL GAS LEAKS

	Natural gas is highly flammable, toxic and tends to pool because it is heavier than air. Extreme caution must be exercised to eliminate all potential ignition sources. Natural gas will cause frostbite upon contact with exposed skin. To make it easy to detect leaks, gas utilities add odorizing chemicals that give the natural gas a pronounced disagreeable odour. Gas utilities treat all reported "gas leaks" or "unknown odour" calls as potential hazards. They actively encourage the public to call anytime regarding an unfamiliar odour which might be natural gas.

Workers 

· Report all gas leaks immediately. 

· If possible, ensure good natural ventilation.

· Evacuate hazardous area by nearest or alternate exit and proceed to designated grouping area.

· If safe to do so, shut down all sources of ignition or spark.

· Evacuate area immediately and notify others.

Supervisory Team
· Assess scene to determine hazards.

· Evacuate hazard zone (workers should evacuate by nearest or alternate exit and proceed to designated grouping area).

· Notify the site management and ERC.

· Shut down open flame equipment.

ERC and ERT

· Contact gas utility and identify problem - arrange shut down and lock/block off of gas service, if recommended by gas utility. 

· Follow other recommendations.

· Arrange complete evacuation and notification of adjacent business (depending on risk).



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	CONTACT WITH ENERGIZED CONDUCTORS

	(above ground, underground and visible - utilities and/or energized conductors)

Supervisory Team, ERC and ERT

· Supervisor and the ERC must assess the scene hazards. If a conductor is damaged and in contact with the ground another surface or the worker, the area must not be entered or worker touched - CALL 911. Proceed to de-energize the conductor if trained to do so, work back to the isolation point furthest from the scene.

· If injury has occurred, emergency services must be called immediately (injury may not be obvious).

· the ERC must assess the situation and determine if energized conductor can be de­ energized by trained and qualified personnel on site or if emergency services or the Owner of the energized conductor must be contacted to de-energize the system. Until the system is de-energized, spotters must be designate to prevent anyone from accessing hazardous areas.

· contact with electrical conductors by equipment (no injuries to workers) - ensure operators of equipment/vehicles remain in the equipment/vehicle until the conductor has been de-energized and it is deemed by the ERC as safe to leave the equipment/vehicle.

· If necessary (only in extreme cases should the operator attempt to leave the equipment/vehicle - e.g. if the equipment is on fire and the worker's life is in danger) for the operator to leave the equipment/vehicle, the operator must leap away from the vehicle (ensuring that at no time that he/she is touching the vehicle/equipment and the ground at the same time). Upon landing, the worker must shuffle his/her feet in order to safely move away from the hazard zone. Failure to follow such procedure may result in serious injury to the worker.

· Contact with energized water main - ensure that workers aren't in a life-threatening situation. If necessary and it is safe to do so, the ERT shall perform rescue if trained. If injury has occurred, emergency services must be called immediately.

· The ERC must assess the situation and determine if the water supply can be de­ energized by trained and qualified personnel on the site. Where required emergency services must be contacted immediately and summoned to the site in order to de-energize the system.

· In all cases the ERC must ensure that all emergency procedures taken are inclusive of public or occupant protection where applicable.



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	POWER FAILURE

	Workers 

· Remain Calm and do not attempt to leave the area unless adequate natural lighting exists and you are able to move safely.

Supervisory Team/ERT/ERC

· Supervisors and ERT should obtain flashlights, gather workers and accompany to grouping area (if natural light is not adequate e.g. Night shift-after hours).

· ERC should initiate investigation to determine extent and cause of power failure.

· ERC to update and advise workers of power failure and procedures for powering up (i.e. turning disconnects for major equipment on and/or off).



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	EMERGENCY VIOLENCE RESPONSE

	If you observe or are notified of a person(s) in possession of a weapon, forcing entry into the building/worksite, or appearing to be acting in an extremely aggressive manner, the following steps should be followed:

Workers and Supervisory Team
· Do not confront the individual.

· Initiate evacuation procedure immediately.

· Call 9-1-1 immediately.

· Contact the ERC as soon as possible.

ERC/ERT Members

· Do not confront the individual.

· Initiate evacuation procedure immediately.

· Call 9-1-1 immediately.

· Inform arriving emergency responding personnel of details known up to this point.



	
	

	
	

	ADDITIONAL LOCATION SPECIFIC NOTES

	· 

	
	

	
	


	IN CASE OF EMERGENCY

	

	insert location

	in case of emergency call: 9-1-1

	

	this site address is:
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	site phone number:
	
	

	
	
	

	local non-emergency phone numbers:
	

	police department:
	
	

	fire department:
	
	

	ministry of labour:
	
	

	(other):
	
	

	
	
	

	other emergency contact phone numbers:
	

	head office:
	
	

	emergency response coordinator:
	
	

	alternate erc:
	
	

	
	
	

	utilities phone number:


	

	gas:
	
	

	water:
	
	

	hydro
	
	

	(other)
	
	

	(other):
	
	

	
	
	

	☐directions to nearest hospital attached


	DIRECTIONS TO THE NEAREST HOSPITAL


	SITE MAP
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